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'Smart Bullet' zaps 317 converters in Queens

Even the sillel)' and n::sp:tled New York
Times ran a story on Pa,e I. Ilbeit below
the fole.t Ro.enblum WII inceJ"olie\lled, tile
aHelled thieve, ....ere intel"'iewed alld OIher
cable fimu took nOlie, of what teehnokl,>
had ",muIIIl. Accordinlttl Harriet Noy~l.
public affain direclor of lhe QueenM
Brookl)'n Division. press inquirieseame In
from all oller Ihe counny and from Hveral
foreign countrle5. "'I was a we~k I'll Tl(ver
forset. I'lllell you thai!" ~he ~aid.

Even lhouih he ....as ellted \&Ii'h Ihe
operation, RO!lenblum ....u Ihe n~'ln ad·
mil thai the "bullels" may nOllaM lon, a. a
panacea to cable lheft. He: said the black·
market hllCk~1'l\ are ve", cnlerprlsln, and
he wouldn', be surprised If (hey mlllhi
come up wllh II device: 10 fnll and OULwi!
"BlIrTY'~ Bullets." •

Althollah the ICllontook place in March.
the announeemenl llIa~n 'I made unci! April
24. The ne~1 day. the Qucen~ anti-Iheft
action made Page I news In Nelli York. All
three nel'Nork am lilies. t\l(O independent
atllionl, yinuIII)' every I1Idio ~lItiOIl. CNN.
and .everal nellllor" nlllw~ .how., inc!ud.
In. CBS Nelll~ with Dan Rather. carried
Ihlll story.

The Po~t, adaily labloid, made the Ilory
ils lead, The full page lIias • blank TV
screen .howlng only ...no......· Across Ihe
screen dlaBonally IlIU the "'ord
"ZAPPED!" in capital lellefs. AboY, II
said. "Cable TV thieye~ beware. you're
beina..." And althebonom it read,"Queens
firm kills Illegal bolles "'lrh 'electronic
bullels...·

There were 317 bollea diuble:d and a
11 ke number of reaidenu char,ed wilh theft
and breakin, (cderalllloW. Cablevi.ion of
Queen~ i.' seeking between S1,000 alld
S110,(0) from eaeh of the defendants.
wilh lhe higher amount~ being ~Oulht from
Iho5e who helped the cLl~lomeB illegally
lap inlo premium $el"'lce.. Ro~nblum

e~Timlled 5ienallheft 'NueostlnSlhee:om­
pan)' aboul SI0.000 a monlh. He: lold lhe
New York PO~I Ihe company could have
filed criminal chlllJcs a.ainsl lhe IlIc.ed
thievesbut cho~e::the e:ivil-sui! roule Instead.
The:: ~Ilil~ were filed in Brl'Oldyn federal
di~lrkl cUlirl.

After the "5hot heard mund the bot·
our.h," R05enblum and his uarr Iliailed for
lhe phones 10 Il,hl up. Sure enou,h. in
came the IIniycnal complaint. "My cable
wenlout'"

......-_­
Borry Rosr"h/I,m (lrft) chtd.f rqui'Jlllrn' in "'4S'tr fOllrrol",·;,1r ,,,,inrrr Jr.ur Spilto.

The elldomel' Jel"'ice represenlalive~

uked each e:aller ID brln.ln lhe convener.
When the eU!lOmer arrived. lhe convener
~erial number ""a~ 101lled. Iho number
matehed againstlho "UJlomc:r's name. the
bol eumlned for lamperin. Ind held as
evidence.

Cable thieves alwa)'. have been a prob­
lem in our busineu. The NCTA e~tlmalel

aboul53 billion per year Is 10.110 olherwise
law-abldln. folks who jusI can'l resist
tampcrins whh ~omeone el~e'~ blaek bol
- or kno\&l where to buy an Illesal CDn­

Y~ner. And lhat', whcre the bulleIS come
in.

Workins ....ith ic. conVlllner manufac·
lurer. TCK:om. a division ofOencralln5lr\J­
!tIen•• and after extensive invcsli!!alion in
the franchise area, Rosenblum and hi. ~taff
llIere ready to aet. The nip of a 'witch lent
electronic "bulleu" through lhe addreu­
!ble ~y.tem and zapped 317 lampered con­
~el1ers. If lhey had been altered v.hh an
iIle.al chip 10de~cramble apay seNlee. the
'creen automatically ....ent black. The legal
;onvenen were "bulletproor and Ilel"'lce
"'a~ t1ninlerruplcd.

It happened ~honl)' aner 7:30 p.m. on
Man:h 13. ROiICnblum. presiclent of lhe.
Queen8/Brooklyn D;viNion (If lhe Time
Wamer New York Cily Cable Group. was
~ne of a dozen or so engineefll. Techs and
~tarr of American Cable\lision of Queens
.....ho crowded 1nlo the ACQ e:onlrol room In
Ihe New York borough. Thil was lhe night
that high lech .....a5 In level the cable-then
playlns neld fOT operatoMl.

By.lim Dllff:;

II al )'our heart OLlI. Genenl
Schwllrl7.knpf! YOLl may hl\le
"~mart bl1mb~." bUI Barry

Ro~cnblumha~ sman "bulI~I~." AndjuI'
as Slonnin' Nonnan'~ bombs helped end a
cTl~I~. ~o 100 mlghl Barry's bullel~.



.. .
'.

P. 04
2125220153:# 4

. .__.. -'" ..~ " ..



MAR-1S-93 THU 18:11
.~.... TIME WARNER CABLE NYC HQ FAX NO, 2125220153

.. _-' ·~.w , .. <10' '911 , ,}°:l4I"M i TIME_IYARNeR-FLSHG-+
p, 08

2125220153;" 8

" , _ "~ -....- - '':'''- -.. ~.~ _. . -~ •.. ,...,.~~_... - .


